
SIE 565 Spring 2017 

Supply Chain Management  
Catalog Description:  SIE 465/565 -- Fundamentals of Supply Chain Management including 
inventory/logistics planning and management, warehouse operations, procurement, sourcing, 
contracts and collaboration. 
 
Prerequisite(s):  SIE 305, SIE 340 
 
Instructor: Dan Klingberg, dtkling@email.arizona.edu 
ENGR 153, +1 520 626-1533  
Office Hours: M/W 10:00 – 11:30 AM, or by appointment (email an appointment request) 
 
Website: Desire2Learn will be used for the class website (http://d2l.arizona.edu)  

Class: MWF 9:00 AM – 9:50 AM 

Textbook: Supply Chain Management – A Logistics Perspective 10th edition by Coyle, Langley, Novak 
and Gibson.  (Cengage Learning) 
 
Software: Students will use University licensed software including MS Office for a variety of in and out of 
class projects  

Grading:  Regular grades are awarded for this course: A B C D E. 

• 30% Two (2) Exams 
• 20% Final Exam 
• 30% Homework/Class Participation 
• 20% 4  Case Studies /Papers 

Course Objectives and Learning Outcomes: 
This course is intended to give students background and a foundation in the design and operation of 
supply chain systems. We will give an overview of supply-demand planning and operations and a detailed 
investigation into Supply Chain Distribution and Supply Chain Integration. At the end of this course, 
students should: 
 

• Understand the approaches and systems used for purchasing management, managing supplier 
relationships and resource management and planning.  

• Understand and be able to use the tools and approaches to make transportation decisions 
location decisions, manage customer and supplier relationships, and measure supply chains 

• Be familiar with supply chain professional organizations the various supply chain certification 
options available. 

• Be able to comprehend supply chain problems in a variety of industries, design and propose 
integrated solutions leveraging engineering skills that improve the supply chain performance 
across key supply chain metrics.  

Absence Policy: 

On campus students are expected to attend the on-campus classes.  All holidays of special events 
observed by organized religions will be honored for those students who have affiliation with that 
particular religion.  Absences pre-approved by the UA Dean of Students (or Dean’s designee) will be 
honored. 

http://d2l.arizona.edu/
http://catalog.arizona.edu/2004-05/policies/grade.htm#regular


Expected Classroom Behavior: 

 Students are expected to maintain a professional business-like conduct during class and during all 
class activities 

Policy against plagiarism: 

 Students are allowed to work and submit group work on group assignments.  Students must 
submit their own individual work on individual assignments, but may consult with peers unless prohibited 
by the instructor.   Evidence of plagiarism will be handled according to the procedures outlined in the 
Student Code of Academic Integrity. 

Threatening behavior by students: 

Threating and disruptive behavior is prohibited and will be handled as outlined in Threatening 
Behavior by Students and Disruptive Behavior in an Instructional Setting. 

Required extracurricular activities: 

There are no required extracurricular activities anticipated for this course. 

Special materials required for the class: 

There are no special materials anticipated for this course 

Notification of offensive material policy: 

If offensive materials will be presented in class, the instructor will notify students via their university 
email account prior to class and allow students to opt-out of that class session. 

Accessibility and Accommodations: 

It is the University’s goal that learning experiences be as accessible as possible.  If you anticipate or 
experience physical or academic barriers based on disability or pregnancy, please let me know 
immediately so that we can discuss options.  You are also welcome to contact Disability Resources (520-
621-3268) to establish reasonable accommodations. 

Please be aware that the accessible table and chairs in this room should remain available for students who 
find that standard classroom seating is not usable. 

Changes to this Syllabus: 

The information contained in the course syllabus, other than the grade and absence policies, may 
be subject to change with reasonable advance notice, as deemed appropriate by the instructor. 

Course Outline: 

http://deanofstudents.arizona.edu/codeofacademicintegrity
http://policy.arizona.edu/education-and-student-affairs/threatening-behavior-students
http://policy.arizona.edu/education-and-student-affairs/threatening-behavior-students
http://policy.arizona.edu/education-and-student-affairs/disruptive-behavior-instructional-setting


1. Supply Chain Foundations 
2. Supply Chain Fundamentals 
3. Cross-Chain Logistics Processes 
4. Supply Chain Challenges and Future Directions 


